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FRONT RANGE

COMMUNITY COLLEGE

Important Financial Aid Offer Information Terms & Conditions 2024-25

This information explains the eligibility requirements for student financial aid at Front Range
Community College (FRCC). Additional information is also available on the Financial Aid webpage.
Please read this document carefully and thoroughly to understand your rights and responsibilities
as a financial aid recipient and contact the Financial Aid Office if there are any questions.

Statement of Educational Purpose

In accepting all or any amount of financial aid offers granted by FRCC, students agree to use
Federal, State or Institutional financial aid received, only for expenses related to my educational
studies at FRCC.

Students’ Rights and Responsibilities

FRCC will make available information pertaining to the cost of attendance, available financial
assistance, program policies, application deadlines, statistical information and other consumer
information through various means and available upon request.

All financial aid information submitted to the FRCC Financial Aid Office will remain confidential in
accordance to the Family Educational Rights and Privacy Act (FERPA), Higher Education Act of
1965 (HEA) guidelines and IRC (Internal Revenue Code) (6103(1)(13)).

The student understands that all financial aid offers are contingent upon FRCC receiving adequate
federal, state and institutional funding, and that policies and procedures may change during an aid
year as the result of regulatory changes.

The student understands that all financial aid is contingent upon the students’ continued
eligibility. FRCC has the right to review, adjust and/or cancel any financial aid offers at any time
due to changes in the students’ status or the availability of funding. This includes a limitation on
the number of remedial courses a student is allowed to attempt with a maximum of 30 credits;
includes any new information received from the U.S. Department of Education (ED); includes the
cancelation of courses or enrollment changes made by the student or on behalf of the student;
includes the impact of any financial aid used at another institution or any changes that impact
eligibility.

The student understands that to be eligible for Federal or State financial aid funds, they must be
enrolled in an eligible certificate or degree program. Federal and State funds will only be
disbursed for the courses needed to fulfill the program of study requirements.

The student understands that a change in residency status or enrollment status may affect their
eligibility for financial aid. Enrollment status includes non-attendance, dropping, adding,
withdrawing, or receiving an ‘Incomplete’ from a course(s). Courses taken each term should only
include those required for their primary or secondary major/degree and/or certificate program at
FRCC.

The student must adhere to policies, procedures and other requirements regarding Financial Aid
Satisfactory Academic Progress (SAP) and Return of Title IV Funds (R2T4).

The student agrees to promptly notify FRCC of any change in name, address, phone number
and/or course of study.


https://www.frontrange.edu/paying-for-college/financial-aid

e The student agrees to promptly notify the Financial Aid Office of any assistance received from
sources outside of the FRCC Financial Aid Office.

e The student may not receive financial aid from more than one institution if attending more than
one institution at a given time

e The student understands that if they attend more than one institution in a given academic year,
their eligibility may be affected by any amount or type of aid received at those institutions.

e The student may have their financial aid application reviewed upon request if there has been a
significant change in their family situation. Each appeal will be reviewed on an individual basis and
may not always result in an increase of aid offer

e The student must supply accurate information on all documentation submitted to the Financial
Aid Office. Funds obtained on the basis of false, misleading or inaccurate information must be
repaid and could result in criminal prosecution, prison sentence, and/or fine pursuant to U.S.
Criminal Code and Colorado Criminal Code.

Aid Eligibility and Enrollment

Financial aid eligibility requires a student to be enrolled in a degree and/or certificate program that is
eligible for financial aid with the intent to complete their academic program of study. Federal and State
aid eligibility is based upon courses required for the degree and/or certificate.

The majority of aid programs require courses to be within the requirements of the student’s program of
study. Classes that do not meet the requirements of a student’s declared program of study for the given
semester may not be used to fulfill credit hour requirements.

Financial aid offers are based upon full-time enrollment for fall and spring term. The majority of aid
programs require at least %-time attendance for authorization of payment to a students’ FRCC account.
Other grant funds are prorated based upon the enrollment statuses below. If the attendance status
changes throughout the term, aid may be adjusted accordingly. Please contact the Financial Aid Office
for any questions.

Enrollment status Credit hours Disbursement % of term award amount
enrolled per term

Full time 12.0 or more 100%

Three quarter time 9.0to 115 75%

Half time 6.0t0 8.5 50%

Less than half time 5t05.5 0%, not eligible

Non-credit courses and audited courses cannot be used to fulfill credit hour requirements.



Federal Pell Grant authorized disbursement amounts are based on enrollment intensity and will
disburse at the percentage of the term award amount indicated in the chart below.

Credit Hours
Enrolled Per Enrollment
Term Intensity

12 or more 100%
11 92%

83%
75%
67%
58%
50%
42%
33%
25%
17%
8%
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Student Account Information

e Students are responsible for any tuition, fees, bookstore charges or any other balances owed to
FRCC.

e Final tuition and fee amounts for each new aid year will be available after July 1st.

o If students are reported by their instructor for non-attendance, aid will be adjusted and it is the
student’s responsibility to contact the instructor if there is any discrepancy to rectify.

Note: It is the student’s responsibility to officially drop from courses within the appropriate
timeframe and/or decline aid offered in a timely manner if the student decides not to attend.
Failure to do so may result in outstanding charges owed by the student to FRCC and/or financial
aid programs.

To Decline Aid Offers

If a student wishes to decline an aid offer, they may do so by submitting a Decline Form available
on the Financial Aid Forms webpage. If a student declines an aid offer after funds have been
credited to their student account, the student may have a balance and owe FRCC.



https://www.frontrange.edu/paying-for-college/financial-aid/forms

Payment of Aid

Financial Aid is authorized for payment onto the student account in the form of grant, loan
and scholarship funds. These funds will first be applied toward the payment of any
outstanding tuition and fee charges, as well as applicable bookstore charges owed to FRCC.

Financial Aid is paid onto the student account after approximately 3 weeks into each term.

Students who receive more financial aid funding (excluding work study) than what is owed
to FRCC, will receive a credit balance within 14 days of the payment of aid onto their
student account. It is the responsibility of the student to ensure addresses are valid for
proper notification and payment.

Credit Balances will be issued electronically based on the student’s refund preference. More
information is available on the Refunds webpage.

Bookstore Account

If a student is anticipated to receive more financial aid (excluding work study) than what will be
owed to FRCC, the student may charge books and supplies up to their specified eligibility amount,
but no more than $1,000 at FRCC-partnered Barnes and Noble College Bookstores

All requirements for each specific awarded fund must be met prior to being able to use
eligibility at an FRCC-partnered Barnes and Noble College bookstore. For example, there are
enrollment requirements for a Pell Grant, and the Master Promissory Note and Entrance
Counseling must be completed (and on file at FRCC) for authorization of a federal student
loan.

Each term will have a specific timeframe for which bookstore charges can be made with
pending authorized financial aid. These timelines may be different for online purchases.
Please check with the FRCC-partnered Barnes and Noble College bookstore for more
details on these timelines.

For amounts needing approval above $1,000, students need to meet with the

Financial Aid office first. Please check the Buy Books webpage for more information

in regard to purchasing books and supplies.

Financial Aid Eligibility Determination

Financial aid is intended to help cover the portion of college expenses which cannot be
paid by the student and/or their family.

The ‘Student Aid Index’ (SAl) is based upon information provided by the student when
completing the Free Application for Federal Student Aid (FAFSA). The federal processor
uses the information provided on the application to determine the family contribution
and the results are sent to FRCC.

‘Cost of Attendance’ (COA) is used when determining a financial aid offers. The chart
below demonstrates which items are included in the COA.

Financial aid offers are based upon student eligibility criteria and the availability of
federal, state and institutional funds in accordance with federal, state and institutional
regulations and guidelines.

A financial aid offer may be a combination of different types of aid; which may include
grants, scholarships, work study and loans.

Please note that when enrollment is less-than %-time, the COA may be adjusted per term
to reflect actual costs.


https://www.frontrange.edu/paying-for-college/refunds
https://www.frontrange.edu/paying-for-college/buying-books

Cost of Attendance (COA)

The COA below is based upon full-time attendance for fall and spring term. The COA may be
different for students who are not enrolled full-time or have different degree/certificate
program costs, such as Nursing programs. Additional information for tuition and fee amounts
can be found on the Tuition and Fees webpage.

9-Month Cost of Attendance for 2024-25

Budget CO Resident At CO Resident Non. co Non. co
Component Home Off Campus Resident At Resident
Home Off Campus
Tuition 54,058 54,058 516,658 516,658
Fees S458 S458 S458 S458
Books/Tools 51,460 51,460 51,460 51,460
Room 58,424 512,537 58,424 512,537
Food 52,763 54,248 52,763 54,248
Medical 53,150 53,150 53,150 53,150
Personal 51,557 51,746 51,557 51,746
Transportation 51,548 51,548 51,548 51,548
Total $23,418 $29,205 $36,018 $41,805
Types of Financial Aid
Grants

Grants are funds that do not need to be repaid unless a student does not meet eligibility requirements,

such as successful completion of all enrolled credit hours. A financial aid offer may include grant funds as
permitted by guidelines and funding levels. Grants funds are generally prorated based on enrollment

status.

o Federal Pell Grant: Funded by the federal government and offered to undergraduate
students. The Financial Aid Office must have a valid Institutional Student Information
Record (ISIR) with a valid Student Aid Index (SAl). Offers are based upon COA, SAl, and
enrollment status, and are determined by a federally established calculation and

enrollment intensity. The amount of Federal Pell Grant funds a student may receive over

their lifetime is limited to 600% (12 terms at full time).
e Federal Supplemental Education Opportunity Grant (FSEOG): Funded by the federal

government and offered to undergraduate students with documented exceptional financial
need. Students with the lowest SAl and a Federal Pell Grant will be given first consideration.

e Colorado Student Grant: Funded by the Colorado General Assembly and offered to
resident undergraduates with documented financial need and have a Student Aid
Index less than or equal to 10,000. Funds are awarded to students completing
financial aid applications and requirements earliest in the year and are contingent
upon availability of funds.



https://frontrange.edu/admissions-aid/paying-for-college/tuition-fees

Scholarships and Other Outside Resources

e FRCC Foundation Scholarships

e Career Advance Colorado

e Colorado Opportunity Scholarship Initiative (COSI)
e Colorado Foster Ed Grant

e Institutional Scholarships

e External or Private Scholarships

e Career Technical Education Grant (CTE)

Scholarship criteria varies upon the funding source and/or donor. A student's financial aid offering must
reflect all of the aid received by the student if the combination of offers is over the COA. If an external
donor does not honor the scholarship offer, the student will be responsible for any outstanding balances.
Students are responsible for reporting all external scholarships and assistance they receive to the
Financial Aid Office. These sources of financial assistance. Offers may be adjusted for additional outside
resources.

Work Study

Work Study provides a student the opportunity to earn financial aid funding through employment
and is self- help aid. Payroll earnings are directly deposited into a bank account chosen by the
student. Types of positions vary depending on skills, interests, goals, and availability of positions.
Community Service student employment positions are also available. Information on student
employment positions is available on the Work Study and Student Employment webpage. Students
must be attending 6.0 or more credit hours that apply towards their program of study at FRCC and be
meeting all eligibility criteria.

e Federal Work Study: Federal government funded work programs with a portion of the
funds contributed by FRCC and offered to students with documented financial need. Off-
campus positions may also be available from non-profit agencies and local elementary
schools.

e Colorado Work Study: Funded by the Colorado General Assembly for work programs
and offered to undergraduate Colorado residents with documented financial need.

o Colorado No-Need Work-Study: Funded by the Colorado General Assembly for work
programs and offered to undergraduate Colorado residents without documented
financial need.

Student/Parent Loans

William D. Ford Federal Direct Loan Programs are funded by the federal government and
administered by FRCC. Students must be enrolled in 6.0 or more credit hours that apply towards
their program of study at FRCC, and meet eligibility requirements to receive loan funds. Offers are
based upon eligibility and limits set, which are listed in the Student Loan Limits table later in this
document. Student and/or parent loans must be repaid and follow specified requirements.


https://www.frontrange.edu/paying-for-college/financial-aid/types-of-financial-aid/work-study-and-student-employment
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Prior to authorization and payment of loan proceeds, the following items need to occur.

e The student needs to review and can choose to accept up to the offered loan amount on the
“accept award offer” tab via eWOLF.

e First-time borrowers are required to complete Entrance Loan
Counseling at https://studentaid.gov/entrance-counseling/

e A Master Promissory Note (MPN) must be completed and signed at
https://studentaid.gov/mpn/

e First-time borrowers must wait for 30 days with continual enrollment of 6.0 or more
credit hours that apply towards their program of study at FRCC before loan funds are
paid.

Additional Information

e One-term loans are divided into two equal payments on different dates.

e Once astudent graduates, stops attending or is attending below %-time; they must complete
Exit Loan Counseling.

e Students must ensure that their loan servicer is notified immediately of any address change.
This must be done by the student borrower.

Federal Direct Subsidized Loan:

These loans are based upon documented financial need. The federal government pays the interest while
the student is in school. Repayment of the loan and interest begins six months after the student
graduates, stops attending, or is attending less than 6.0 credit hours. Origination fees are deducted prior
to the payment of loan funds.

Federal Direct Unsubsidized Loan:

These loans are not based on financial need. The borrower is responsible for all interest payments
during and after attending school. Repayment of the loan begins six months after the student
graduates, stops attending, or is attending less than 6.0 credit hours. Origination fees are deducted
prior to the payment of loan funds.

Federal Direct PLUS Loan:

These are federal loans that a parent of a dependent undergraduate student can borrow to help pay
for their student’s educational expenses. The amount is limited to the cost of attendance minus
other aid accepted. Origination fees are deducted prior to the payment of loan funds. Loan funds will
be applied to the student's account. Depending upon the parent’s choice when completing and
signing the PLUS applications, credit balance refunds will be given to the student or parent.
Repayment of the loan by the parent(s) will begin 60 days after the second payment of the loan
proceeds.

Loan Limits:

There are annual limits for the amount a student can borrow in a given aid year, regardless of
transferring from/to another school. This is in addition to the overall maximum amount a student can
borrow while attending as an undergraduate student.


https://studentaid.gov/entrance-counseling/
https://studentaid.gov/mpn/

e 1%tyear undergraduate
o Dependent student annual total $5,500
= Subsidized $3,500
= Unsubsidized $2,000
o Independent Student annual total $9,500
= Subsidized $3,500
= Unsubsidized $6,000
e 2"year undergraduate
o Dependent student annual total $6,500
= Subsidized $4,500
= Unsubsidized $2,000
o Independent Student annual total $10,500
= Subsidized $4,500
= Unsubsidized $6,000

e 3"& 4" year undergraduate
o Dependent student annual total $7,500
*  Subsidized $5,500
= Unsubsidized $2,000
o Independent Student annual total $12,500
= Subsidized $5,500
= Unsubsidized $7,000
e Maximum aggregate amounts for Federal Loans (Subsidized and Unsubsidized combined)
o Dependent undergraduate Student $31,000
o Independent undergraduate Student $57,500
o Fordependent students whose parents cannot borrow under the PLUS program, the
additional unsubsidized amount a student can request to borrow is the same as an
independent student

Colorado Application for State Financial Aid (CAFSA)

The Colorado Department of Higher Education is committed to helping students across the state
have equal access to financial resources for their higher education plans regardless of citizenship
status. The State has provided an online application that allows Colorado students who do not have
U.S. citizenship status and are not eligible for federal aid to be able to complete an application for
state (and/or private/institutional) financial aid. To learn more about the application, please visit the
Colorado Department of Higher Education website.

Financial Aid Satisfactory Academic Progress (FA SAP)

As a financial aid recipient, a student is required to maintain satisfactory academic progress in
accordance with FRCC's Financial Aid Satisfactory Academic Progress Policy. The policy applies to
recipients of grants, work study, loans and possibly some scholarships. Federal regulations require that a
students’ entire academic record be reviewed for satisfactory academic progress, whether or not
financial aid was previously received. This includes academic amnesty programs that may exclude
previous grades from being calculated into a current Grade Point Average (GPA).


https://cdhe.colorado.gov/students/preparing-for-college/colorado-application-for-state-financial-aid

FA SAP Standards
To meet satisfactory academic progress standards, students must:
e Maintain a minimum cumulative GPA of 2.0 or above for all credits attempted
e Complete 67% or above of cumulative attempted credit hours
o Credits Earned / Credits Attempted x 100 = Completion Rate
o Transfer credit hours are included in the calculation
o Remedial credit hours are included in the calculation
e Complete eligible degree/certificate program within 150% of scheduled program length
o Once students have attempted 110% of the number of credits hours required for
their degree or eligible certificate program, they will be notified
o Transfer credit hours are included in the calculation

All attempted credit hours under all courses of study are included in the
calculation

o Ifitis determined at any point in time a student cannot complete their program of
study within 150% of the program length, students will be ineligible for aid.

¢ Inthe event a student withdraws and/or fails all of their courses within a single term, they
will also be ineligible for aid.

Review of Satisfactory Academic Progress will be completed shortly after the published due date for
grades at the end of each term. Should a student fail to meet one or more of the above indicated
standards, they will be placed on financial aid warning or ineligible for aid according to the policy.
Additionally, any student who was previously put on a Financial Aid Academic Plan for a previous
appeal and did not meet the standards of that plan would become ineligible at the end of the term
and would need to re-appeal to be considered for future financial aid. After review, a notification will
be sent to the student-issued CCCS email account and the status will be available on e WOLF.

FA SAP Appeals

Students may appeal if they become ineligible for aid. The appeal must be submitted to the Financial Aid
Office with a completed Appeal Form and supporting documentation. An Appeal Form may be obtained
online on the Financial Aid Forms webpage. Students are responsible for presenting sufficient
information and documentation to substantiate the existence of extenuating circumstances. No action
will be taken on incomplete appeals. The appeal will only be considered once all supporting
documentation has been received.

Examples of extenuating circumstances:
e Medical problems (family illness)
e Family emergency (death of a family member)
e Other documented extenuating circumstances beyond the student’s control

Students may also appeal on the basis of:
e Maximum allowable credit hours for currently enrolled program, or
e Funding for an additional degree and/or certificate.


https://myportal.cccs.edu/jsp/misc/schoolLoginNew.jsp?school=frcc
https://www.frontrange.edu/paying-for-college/financial-aid/forms

Students are notified of appeal decisions via email to their student-issued email. Students may
be placed on an academic plan and the terms of the plan will be communicated in the email. If
granted a successful appeal, any financial aid reinstated is based upon the availability of funds at
the time of reinstatement and a student may not receive all funds offered prior to the loss of
eligibility.

Reinstatement
If a student loses financial aid eligibility due to not meeting FRCC FA SAP standards, eligibility may
be regained by meeting FA SAP standards and/or appealing.

Grade Changes
Students are responsible for notifying the Financial Aid Office of all grade changes that might

affect current or future financial aid eligibility. A reevaluation of the students’ status will be
performed by the Financial Aid Office once the grade change has been communicated to the
Financial Aid Office.

*A copy of the complete CCCS Financial Aid Satisfactory Academic Progress Policy is available
upon request from the Financial Aid Office or on the SP 4-20d webpage.

Return of Title IV Funds

Front Range Community College is mandated to take a series of actions once it has been
determined that a student stopped attending a course(s) and/or unsuccessfully completed a
course during a term. When a student does not successfully complete a course(s), funds may be
returned to the U.S. Department of Education based upon the number of days attended
compared to the total number of days in the course(s). This may create a balance owed by the
student to FRCC.

*A copy of the complete CCCS Financial Aid Return of Title IV Funds is available upon request
from the Financial Aid Office or on the SP 4-20C webpage.

Professional Judgment

FRCC Financial Aid Office recognizes that the FAFSA may not always provide an accurate picture
of your current family or financial situation, particularly when using tax information from a
previous year. If the FAFSA does not adequately reflect your current household situation or your
financial circumstances have changed since you submitted the FAFSA, there may be an option to
reevaluate your financial aid eligibility by submitting a Professional Judgment appeal.
Submission or pursuit of a Professional Judgment appeal does not guarantee any changes and
may not result in new or additional financial aid. To submit a Professional Judgment appeal,
students are encouraged to reach out to a Financial Aid Staff member to discuss eligibility
criteria. To get started, student will need to complete the Professional Judgment intake form.



https://cccs.edu/policies-and-procedures/system-presidents-procedures/sp-4-20d-satisfactory-academic-progress-for-financial-aid/
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FRCC Higher Education Opportunity Act Disclosures

In accordance with the 2008 Higher Education Opportunity Act (HEOA), Front Range Community
College makes certain disclosures available to students. For a complete listing of these
important disclosures, please visit the FRCC Higher Education Opportunity Act Disclosures page
on our website.

General Tips

e Monitor the email address you have provided on your FAFSA for important financial aid
information notices or offer messages

e Once you have registered in courses for the term, communications will be sent to your student-
issued CCCS email. Make sure to activate your student-issued CCCS email and access/review your
email frequently for correspondences and notifications from Financial Aid and other FRCC
departments.

e Make sure your address and contact information is always accurate and up-to-date.

e Utilize academic support resources such as tutoring and academic success centers.

e If planning on accepting loan offers, use the many resources provided by Federal Student Aid to
determine the amount of aid you need; this will minimize the amount of loan funds you will need
to repay.

e Contact the Financial Aid Office at finaid@frontrange.edu for information and questions about
funding your education.

e Visit the financial aid webpage for more information

e Consistently check your eWOLF account for information, document requests and aid offer
information.

e Remember to select your refund preference if anticipating a credit balance. For more information,
please visit the Refunds webpage.
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